
The management team reserves the right to reject any claims after review.

Packaging Requirements

We do not deliver perishables such as groceries and �owers.

For parcels containing liquids, place it in an upright position so as
to minimise movement. Ensure that the item is sealed properly 

and that there are no empty spaces for it to move about.

When stacking items in a parcel, please �ll up the empty spaces in
between with bubble-wrap, packing foam or styrofoam peanuts. 

*at least 3 cm of bubble 
wrapping around the item
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MILK

For claims, the recipient must reject the parcel upon collection
and notify Park N Parcel within 24 hours. If the recipient accepts
and leaves the store premises, the parcel is deemed successfully
delivered without damage, and any claims will be refused. The

maximum coverage is $50 or invoice amount whichever is lower.

Items must be packed tightly and snugly. 
Exposed areas of the item must be wrapped

and covered fully. 

Bubble-wrapping is a must when packing fragile items.
Do take note that items with improper packaging will be

shipped at your own risk, and will not be insured.

We do not encourage using plastic/paper bags for 
your item’s packaging. If you would like to do so,

please seal up the opening tightly. During transit,
item(s) missing or damaged will not be covered.

*at least 3 cm of bubble 
wrapping around the item

FRAGILE

All parcels will be treated with equal care regardless
of labels pasted. Any parcels sent through our services
must be able to withstand a short drop — fragile items

should not be sent though our services.


